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Date: April 6, 2005 

to: USPTO - Official Central Fax Facsimile No.: 703-872-9306 

Telephone: 

From: Robert W. Holland 

Hamilton & Terrile, LLP 

Subject: USSN 09/547,627 - Request for Status of Application 
Attorney Docket No. 066416.0103 

This transmittal consists of 2 page(s), including this cover sheet 



MESSAGE: 



RECEIVED 

SBfTOAL RAX CENTER 

APR 0 7 2005 



If you do not receive all pages, please call (512) 338-9100. 

The information contained in this facsimile message is intended only for the personal and confidential use of the 
designated rccipicnt(s) names above. This message may be attorney-client communication, and as such is privileged 
and confidential. If the reader of this message is not the intended recipient or on agent responsible for delivering it to 
the intended recipient, you arc hereby notified thai you have received this document m error and that any review, 
dissemination, distribution or copying of this messuge is strictly prohibited. If you have received this communication 
In error, please notify us immediately by telephone and return the original message to us by mail. Thank you. 
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Applicant: 
Assignee: 
Title: 

Serial No.: 
Examiner: 
Docket No.: 



Tn the United States Patent and Trademark Office 

Daniel N. Duncan, Alexander N. S vorouos, Thomas J. Miller _ RECEIVED 

G&mAL FAX CENTER 

Austin Logistics Incorporated 

APR 0 7 2005 

Method and System for Scheduling Inbound Inquiries 



09/547,627 
B. Bui 
066416.0103 



Filed: April 12, 2000 

Group Art Unit 2642 
Customer No.: 33438 



COMMISSIONER FOR PATENTS 
PO Box 1450 

Alexandria, VA 22313-1450 



Austin, Texas 
April 6, 2005 



REQUEST FOR STATUS OF APPLICATION 

Dear Sir: 

Applicants hereby request a report on the status of the above-identified patent 
application. 

Applicants received an Examiner's Amendment and Notice of Allowability dated 
February 1 1, 2005, but have not received any correspondence since. Per a telephone 
conversation with Examiner Bing Bui on April 6, 2005, the application has been allowed and a 
Notice of Allowance and Issue Fee Due should be forthcoming. 

If a telephone call would expedite this request, please call Attorney for Applicants) 
shown below at 512-338-9100. 



I hereby certify thai this correspondence is being transmitted via 
facsimile co the USPTO on April 6, 2005, 




/ 



Attorney for Applicants) 



Oatc?f Signature 



Respectfully submitted, 




; W. Holland 
Attorney for Applicant(s) 
Reg. No. 40,020 
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